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Interconnection - Other Services 

Product 
irtual Remote 
ollocation 

Activity/Features 
Feasibility 

Quote 

Ready for Service: Timely 
Quote AcceptanceIEquipment 
Delivered Prior to Day 53 

Ready for Service: Timely 
Quote AcceptanceIEquipment 
Delivered After Day 53 
Ready for Service: Late Quote 
Acceptance1 Equipment 
Delivered Prior to Day 53 

Ready for Service: Late Quote 
Acceptance1 Equipment 
Delivered After Day 53 

Services FOC 
Guidelines 

Repair 
Guide I i n e s 

Ten (10) Calendar Days from 

Twenty-Five (25) Calendar Days 
from Feasibility (from Receipt of 
Complete Application in 
Washington) I 
Ninetv (90) Calendar Days from I N/A I . .  . 
Application (Forty-Five (45) 
Calendar Days from receipt of 
CLEC Equipment in Utah, Forty- 
Five (45) Calendar Days from 
Quote Acceptance in Washington) 1 
Fortv-Five (45) Calendar Days I NIA 
from Receipt of CLEC Equipment 

Quote Acceptance (Forty-Five 
145) Calendar Davs from receipt of 
\ - I  ~ 

CLEC Equipmen; in Utah) 
Forty-Five (45) Calendar Days NIA 
from Recerpt of CLEC Equipment 

I I 

The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
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Ten (10) Calendar Days from 
Receipt of Complete Application 
Twenty-Five (25) Calendar Days 
from Feasibility (from Receipt of 
Complete Application in 
Washington) 
Within Ninety (90) Calendar Days 
from Application (Forty-Five (45) 
Calendar Days from Quote 
Acceptance in Utah and 
Washington) 

Interconnection - Other Services 

NIA 

NIA 

NIA 

Point Collocation 
Quote NIA 

Ready for Service: Timely 
Quote Acceptance 

NIA Ready for Service: Timely 
Quote Acceptance 

The Resale, UNE and Interconnection Sewice guidelines contained herem are subject to change at anytime by Qwest. 
Please refer to the Web locatim (http~ilixww.qwest.camiwholesaleigu~des/sigli~dex.html) for the most cunent capy. 
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Interconnection - Other Services 

Services FOC Repair 
ActivitylFeatures Ordered Guidelines Installation Guidelines Guidelines Product 

Structure) 

Remote Collocation 

(Using Existing 

The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
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Interconnection - Other Services 

Installation Guidelines apply where facilitiesinetwork capacity is in place (unless otherwise specified). 

Feasibility NIA Ten (10) Calendar Days from Receipt of 

Quote NIA Ten (10) Calendar Days from Receipt of 

Ready for Service 

Complete Application 

Complete Application 
Sixty (60) Calendar Days from Quote 
Acceptance 

NIA 

Product 

CLEC to CLEC Direct 
Connections* 
Requires New Cable Racking 

* Stated intervals apply to 
orders received through the 
Collocation Application Form. 
CLEC to CLEC Cross 
Connections are ordered 

CLEC to CLEC Direct 
Connections* 
Adequate Cable Racking Exists 

Ir Stated intervals apply to 
orders received through the 
Collocation Application Form. 
CLEC to CLEC Cross 
Connections are ordered 
through the ASR Process. 

NIA 

NIA 

NIA 

Services FOC Repair 
Guidelines Installation Guidelines Guidelines Activi tv/Fea tures Ordered 

The Resale, UNE and Interconnection Service guidelines contained h e w n  are subject to change at anytime by Qwest. 
Please refer to the Web location ( h n p : l l ~ ~ ~ . q w e r t . c o m l w h o l e s a l e l g u i d e s / s l g l )  for the most Current copy. 
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Interconnection - Other Services 

Product 

Direct Connections 

Requires New Cable 
Racking 

Direct Connections 

Adequate Cable 
Racking Exists 

Services FOC Repair 
Activity/Features Ordered Guidelines Installation Guidelines Guidelines 

The Resale, UNE and Interconnection Service guidelines conmined herein arc subject to change at anytime by Qwest. 
Please refer to the Web location (http:llwww.qwest.comiwholesaleiguides/sigli~d~~ html) for the most current copy. 
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Interim Number Portability (INP) 

Activity/ 

Residential (1FR) or One 

Five ( 5 )  Business Days 

and. 400 or more 

24 hours for Ported TNs 

24 hours for Ported TNs 71 

00s 
24 hours for Ported TNs 

Telephone Numbers I I I ' Notes All LSR's recelved for INP sewice trigger review of the CLEC's LIS trunking network to determine if direct end office-to-CLEC trunklng exists or is required 
Standard hours of business for INP are M-F, 7:OO a.m. - 7:OO p.m. Cor the time zone where the activity is going to take place. 

n e  Resale, W E  and Interconnection Service guidelines contained heree are subject to change at anytime by Qwest. 
Please refer to the Web location (http.lluu?v.qwest.com/wholesale/guid~~l~~gli~d~~.html) for the most current Copy. 
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Simple (IFR / 1FB) 1 to 5 Lines 24 hours Three (3) Business Days 

Four (4) Business Days 6 to SO Lines Ported 

5 1 or more Lines Ported ICB ICB 

24 hours 

24 hours for Ported TNs 

24 hours for Ported TNs 
00s 
24 hours for Ported T N s  
00s 
24 hours for Ported TNs 

I 

I 

Per the Sorth .\nierican Nunihering Council ( S A W )  guideline*, llie FOC date starts the due date calculation for Local Sumbcr Portrbilily. 

If the CLEC i sues  an I.SR prior IO 7:OO p.m. .\lountain 'lime, fhal day will he counted 9s Us!. Tero. 

CLECs may request any Due Date Frame Due Time (DD'FDT) where the lrigger can be set nutunlsticrll!~, however due date crlculations are based on 
Business Day$ excluding Saturdays, Sundays. snd holidays. For r list o l  holidays SL'C pagc b 

The Resale, UNE and lnterconnection Service guidelines contained herein are subject Io change a1 anytime by Qwest. 
Please refer to the Web location (http:lluulu.qwest.com/whalesaleiguides/s~d~~.hlml) for the must curnnt copy 
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New Installation 
With existing facilities 
Changes to existing 
service or Conversion 
As Specified as long as 
facilities exist 
Conversion As Is 

Interconnection - Metro Optical Ethernet (MOE) 

48 Hours 

48 Hours 

48 Hours 

ReDair 

No existing facilities 

. 

Installation Guidelines 

ic'n 

Twelve (12) Business 
days 
Ten (10) Business Days 

Five (5) Business Days 

Guidelines 

~ 

4 hours 

The Resale, UNE and Interconnection Service guidelmes conrained herem are subject to change at anytime by Qwest. 
Please refer to the Web location (h t tp : l lu?vw.qwest .co~ iwholesa le /gu id~~~~~~ l i~d~~ .h l~ l )  for the most current copy. 
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Unbundled Services 

Reoair 
FOC' Guidelines 

24 hours 

24 hours 

Installation Guidelines 
.. 

Five ( 5 )  Business Days 

Minnesota Only: Where 
facilities are not available, 
Fifteen (15) Business Days 

Colorado Only: Four (4) 
Business Days 
Six (6) Business Days 

Minnesota Only: Where 
facilities are not available, 
Sixteen (16) Business Days 

Colorado and Utah Only: 
Five (5) Business Days 

48 hours AS 

24 hours 00s 
48 hours AS 

The Resale, UNE and Interconnection Sewice guidelines contained herein are subject to change a1 anytime by Qwest. 
Please refer to the Web location (http:ll~.qwest.camiwhoiesale/guidesl~iglinde~.html) for the most Current copy. 
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Unbundled Services 

Product 

?-\\'ire 1.G Analog 
Loop 

(Continued) 

Repair 
Activity/Features Services Ordered FOC Guidelines Installation Guidelines Guidelines 

Minnesota Only: Where 
Facilities are not available, 
Seventeen (17) Business 
Days 

Colorado and Utah Only: 
Five ( 5 )  Business Days 

N/A 25 or more Lines 12 hours ICB 24 hours 00s 
48 hours AS 

The Resale, LJNE and Interconnection Service guidelines contained herein arc subject to change at anytime by Qwest. 
Please refer to the Web location ( h t t p : l l w u ? v . q w e ~ t . c o ~ ~ ~ h ~ l ~ ~ ~ l ~ l ~ ~ i d e s i s i ~ l i ~ d ~ ~ . h t m l )  for the most current copy 
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Unbundled Services 

Product 

,-Wire VG Analog 
.oop 

NIA 

NI.4 

NIA 

9 to 16 Lines 

17 to 24 Lines 

25 or more Lines 

FOC Guidelines 

24 hours 

24 hours 

24 hours 

192 hours 

Minnesota Only: Where facilities are not 
ivailable, Fifteen (15) Business Days 

Colorado Only: Four (4) Business Days 
Six (6) Business Days 

Minnesota Only: Where facilities are not 
available, Sixteen (16) Business Days 

Utah Only: 
Five ( 5 )  Business Days 
Seven (7) Business Days 

Minnesota Only: Where facilities are not 
available, Seventeen (1 7) Business Days 

Colorado Only: 
Six (6) Business Days 

Utah Only: 
Five ( 5 )  Business Days 
ICB 

4 hours 

4 hours 

4 hours 

nlhe Resale, LME and Interconnection Service guidelines conmined herein are subject to change at anytime by Qwest. 
Please refer to the Web location (http:li\r?uw.qwest.comiwholesaleiguidesl~iglind~~.html) for the most Current copy. 
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Unbundled Services 

2-Wire I 4-wire 
Von Loaded Loop 

UA 

JIA 

.I/A 

ii/A 

I 

* FOC may vary due to other agreements 

Sen icrs Ordered 

1 to 8 Lines 
Yo Conditioning Required 

1 to 8 Lines 
Eonditioning Required 

1 to16 Lin& 
No Conditioning Required 

3 to 16 Lines Conditioning 
Required 

17 to 24 Lines 
No Conditioning Required 

17 to 24 Lines 
Conditioning Required 

25 or more Lines 

72 hours * 

72 hours * 

72 hours * 

72 hours * 

7 2  hours * 

192 hours * 

Utah Only: 72 hours 

Installation Guidelines 

rn r' I 5 I R u m e r ,  D3y, 
Minnesota Only: Where facilities are not 
available, Fifteen (15) Business Days 

Fifteen (15) Business Days 
Minnesota Only: Where facilities are not 
available, Fifteen (1 5) Business Days 
Six ( 6 )  Business Days 
Minnesota Only: Where facilities are not 
available, Sixteen (16) 

ICB 
Minnesota Only: Where facilities are not 
available, Sixteen (1 6) Business Days 
Seven (7) Business Days 
Minnesota Only: Where facilities are not 
available, Seventeen (17) Business Days 

ICB 

Minnesota Only: Where facilities are not 
available, Seventeen (17) Business Days 
ICB 

Utah Only: 
Seven (7) Business Days 

Repair 
Guidelines 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

The Resale, LINE and Interconnection Service gmdelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (http: l l~ .qwest .comiwholesale/guidesl~i~i~dex.ht~l )  far the most current copy. 
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NIA 1 to 8 Lines 24 hours Three (3) Business Day 

24 hours Three (3) Busmess Days 

17 to 24 Lines 24 hours Three (3) Business Days 

NIA 9 to 16 Lines 

NIA 

Unbundled Services 
ReDair 

24 hours 00s 
48 hours AS 

24 hours 00s  
48 hours AS 
24 hours 00s 
48 hours AS 

Product Services Ordered FOC Guidelines Installation Guidelines Guidelines 

25 or more Lines 72 hours ICB NIA 

Quick Loop (No 
Dispatch 
Required) 

24 hours 00s 
48 hours AS 

Quick Loop + LNP 
(No Dispatch 
Required) 

1 to 8 Lines NIA 
Ten (10) Business Days 

24 hours Three (3) Business Days 24 hours 00s 
48 hours AS 

NIA 

N/A 

I I I I 1 Utah Only: 

9 to 24 Lines 24 hours Four (4) Business Days 24 hours 00s 

25 or more Lines ICB ICB 24 hours 00s 
48 hours AS 

48 hours AS 

The Resale, UNE and lntmxnnection Service gmdelines conmined herein are subject 10 change at anytime by Qwest. 
Please refer IO the Web location (http:lluww.qwest.com/whoiesaleiguides/sigli~d~~.ht~l) for the most current copy. 
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Unbundled Services 
Renair 

Product Activity/Features Services Ordered 
nbnndled Local Loop 
JBL) 
6 1  Capable Loop to 8 Lines I/A 

UA 

\T/A 

to 16 Lines 

7 to 24 Lines 

Installation Guidelines 

h e  (9) Business Days 2 hours 

72 hours 

72 hours 

192 hours 

Utah and New 
Mexico Only: 72 
hours 

dinnesota Only: Where facilities are not available 
:ifteen (15) Business Days 

bizona, Colorado, Minnesota, New Mexico, 
South Dakota, Utah and Washington Only: Five 
' 5 )  Business Days 
Uine (9) Business Days 

Minnesota Only: Where facilities are not available 
Sixteen (1 6) Business Days 

Arizona, Colorado and South Dakota Only: Seven 
(7) Business Days 
Minnesota and Washington Only: Six (6) Business 
Days 

Utah and New Mexico: Five (5) Business Days 
Nine (9) Business Days 

Minnesota Only: Where facilities are not available 
Seventeen (17) Business Days 

Colorado, Minnesota and Washington only: Seven 
(7) Business Days 

Utah and New Mexico: Five (5) Business Days 
ICB 

Utah and New Mexico: Five ( 5 )  Business Days 

Guidelines 

hours 

hours 

I hours 

i hours 

'h Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location ( h t l p : N ~ . q w e s t . c o ~ w h o l e s a l e i g u i d ~ ~ l ~ i ~ l i ~ d ~ ~ . h ~ l )  for the most current copy. 
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, .  
Business Days 

Minnesota Only: Where 
facilities are not available 
Forty-Five (45) Business 
Days 

ICB 

Utah Only: 
Seven (7) Business Days 

Unbundled Services 

Product Activity/Features Services Ordered 

I 

ICB 

FOC Guidelines 

24 hours 

192 hours 

Utah Only: 72 hours 

Repair 
Installation Guidelines Guidelines 

Seven 17) I 4 hours 1 

The Resale, KINE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (h t tp : l l ~ .qwes t . com/who iesa le igu ides /m l )  far the most current copy. 
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Unbundled Services 

1 to 8 Lines No 

Product 
Unbundled 
Loeal Loop WBL) 
ADSL Compatible 
Loop 

Five (5) Business Days 

* FOC may vary due to 

Qwest Communications@ 
Service Interval Guide for Resale, UNE and Interconnection Services 

NIA 

NIA 

NIA 

NIA 

her agreements 

Conditioning Required 

1 to 8 Lines Conditioning 
Required 

9 to 16 Lines No 
Conditioning Required 

9 to 16 Lines Conditioning 
Required 

17 to 24 Lines No 
Conditioning Required 

17 to 24 Lines Conditioning 
Required 

25 or more Lines 

72 hours * 

72 hours * 

72 hours * 

72 hours * 

72 hours * 

72 hours * 

192 hours * 

Utah Only 72 hours * 

Minnesota Only: Where facilities are not 
available Fifteen (15) Business Days 

Fifteen ( I S )  Business Days 
Minnesota Only: Where facilities are not 
available fifteen (15) Business Days 
Six (6) Business Days 
Minnesota Only: Where facilities are not 
available Sixteen (16) Business Days 

ICB 
Minnesota Only: Where facilities are not 
available Sixteen (16) Business Days 
Seven (7) Business Days 
Minnesota Only: Where facilities are not 
available Seventeen (17) Business Days 

ICB 
Minnesota Only: Where facilities are not 
available Seventeen (17) Business Days 
ICB 

Utah Only: 
Seven (7)  Business Days 

Repair 
Guidelines 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

The Resale, IJNE and interconnection S w i m  guidelines contained herein are subject to change at anytime by Qwest. 
Please refcr fo the Weh location ( h t t p : l l w u w . q w e s r . c o m l ~ h ~ l ~ ~ ~ l ~ ~ ~ ~ i d e r / s i ~ l i ~ d e x . h t m l )  for the mosi c u m m  copy. 
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Unbundled Services 

Product 
hbundlec 
UBL) 
CDSL-I 
:apable 
.oopl 
SDN- 
%RI 
zapable 
,oop 

VIA 

NIA 

NIA 

NIA 

FOC may vary due to other ag 

Required 

1 to 8 Lines Conditioning Required 

9 to 16 Lines No conditioning 
Required 

9 to 16 Lines Conditioning Required 

17 to 24 Lines No Conditioning 
Required 

17 to 24 Lines Conditioning Required 17 to 24 Lines Conditioning Required 

25 or more Lines 

ements 

25 or more Lines 

ements 

72 hours * 

72 hours * 

12 hours * 

12 hours * 

72 hours * 

72 hours * 

192 hours * 
Utah Only 72 
hours * 

Five ( 5 )  Business Days 

Minnesota Only: Where facilities are not available 
Fifteen (15) Business Days 

Fifteen (1  5) Business Days 

Minnesota Only: Where facilities are not available 
Fifteen (15) Business Days 

Six (6) Business Days 

Minnesota Only: Where facilities are not available 
Sixteen (16) Business Days 

ICB 
Minnesota Only: Where facilities are not available 
Sixteen (16) Business Days 
Seven (7) Business Days 

Minnesota Only: Where facilities are not available 
Seventeen (17) Business Days 

ICB 
Minnesota Only: Where facilities are not available 
Seventeen (17) Business Days 
ICB 
Utah Only: 
Seven (7) Business Days 

Repair 
Guidelines 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

4 hours 

The Resale, LINE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (htip:ilwu?u.qwest.comiwholesale/guidesisi~li~d~~.ht~l) for the most current copy. 
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Unbundled Services 
Repair 

OC3 - Fifteen (1 5 )  

* FOC may vary due to other agreements 

The Resale, UNE and Interconnection Sewice guidelines contained herein are sublect to change at anytlme by Qwest. 
Please refer to the Web location (http:lluww.qwest.comlwhoiesale/guidesisigli~d~~.html) for the most current copy. 
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Five (5) Business Days 
Five ( 5 )  Business Days 

Unbundled Services 

24 hours 00s 

Product 
Shared LoopLine 
Sharing 

Two (2) Business Days or 
Appointment Scheduler 

Five (5) Business Days or 
Appointment Scheduler 

Five ( 5 )  Business Days or 
Appointment Scheduler 

Shared Distribution Loop 

Unbundled Loop 
24 hours 00s 
48 hours AS 

24 hours 00s 
48 hours AS 

24 hours 00s 
48 hours AS 

~~ 

Line Splitting 

Loop Splitting 

DSl Capable Feeder loop 

2-Wire analog/4-Wire 
Distribution Loop 
2-Wire I 4  Wire Campus 
Wire Sub-Loop (Arizona 
& Nebraska) Only 
Intra-Building Cable 
(IBC) 2 -Wire Qwest 
Dispatch 

Services 

No conditioning 

With conditioning 

With Line Move / UDC Removal 
No conditioning 

I 

With conditioning 

With Line Move / UDC Removal 
No conditioning 

With conditioning 

With Line Move / UDC Removal 

FOC 
Guidelines 

24 hours 

24 hours 

24 hours 

24 hours 

24 hours 

24 hours 

24 hours 

24 hours 

Repair 
Installation Guidelines Guidelines 

48 hours AS 
Fifteen (1  5 )  Business Days 

Fifteen (15 ) Business Days 

48 hours AS 
Fifteen (1 5 )  Business Days 

48 hours AS 

The Resale, LNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location ( h t t p : l l ~ . q w e s t . c o ~ i w h a l e s a l e i g u l d e ~ l ~ i ~ l i ~ d e x . h t ~ l )  for the most c ~ m e n t  copy. 
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MTE -POI - 
Determine Cable 
Ownership 

Determine who owns the 
cable at the MTE site 

MTE-POI 
Inventory of CLEC 
Cable 
MTE-POI 
Rearrangement of 
Facilities 
MTE-POI Construction 
of Sub-Loop Point of 
Interconnection (SPOI) 
Sub-Loop 
Reservations 
(Colorado Only) 

Unbundled Services 

Ten (IO) Business Days 
Five ( 5 )  Business Days if 
CLEC provides info 
Two (2) Business Days if 
Qwest has been at site 
before 
Five ( 5 )  Business Days to 
create inventory 

Fourty-Five (45) Business 
Days 

ICB 

RFS plus Fifteen (15) 
Business Days 

Product Aetivityrneatures Services Ordered FOC Guidelines Installation Guidelines 
Repair 

Guidelines 

The Resale, LINE and Interconnection Service gwdelmes contained herein are subject to change at  anytime by Qwest. 
Please refer to the Web location (http:lluu?u.qwest.com!wholesaieiguides:sigli~d~~.html) for the most current copy. 
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Repair 
FOC Guidelines 

)SO or VG Equivalent t 9 to 16 Circuits 

I 
11 to 24 Circuits 

25 or more Circuits 

48 Hours 

48 Hours 

48 Hours 

192 Hours 

lnrtallation Guidelines Guidelines 

Days 

Zone 2: Six (6) Business 
Days 
Zone 1: Six (6) Business 
Days 

Zone 2: Seven (7) Business 

4 hours Zone 2 

4 hours Zone 1 

4 hours Zone 2 
Days I 
Zone 1: Seven (7) Business I 4 hours Zone 1 
Days I 
Zone 2: Eight (8) Business 
Days 
ICB 4 hours 

4 hours Zone 2 

7he Resale, W E  and Interconnection Service guidelines coniained herein are subject to change at anytlme by Qwest. 
Please refer to the Web location (ht tp: l l~ .qwest .com/wholesa ie iguides i~ ig l i~d~~.ht~l )  foi the most cunent copy. 
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Unbundled Services 

Product Activity/Features Services Ordered FOC Guideline 

DS1 I Days Zone 2: Eight (8) Business 
Days 
Zone 1: Six (6)  Business 
Days 

9 to 16 Circuits 48 Hours 

I I Zone 2: Nine (9) Business 
Days 
Zone 1: Seven (7) Business 
Days 

17 to 24 Circuits 48 Hours 

Zone 2 :  Ten (10) Business 
Days 

25 or more Circuits 192 Hours ICB 

Repair 
Guidelines 

4 hours Zone 1 I 
4 hours Zone 2 

4 hours Zone 2 

4 hours Zone 1 ------I 
4hoursZone2 1 

The Resale, LINE and Intercannectian Service guidelines contained herein are subject 10 change at anstme by Qwest. 
Please refer to the Web location (htQ:lluww qwest.comlwholesalelguidesisig/indexhtml) for the most current copy. 
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Unbundled Services 
ReDair 

Product Activity/Features Services Ordered FOC Guidelines 

1 or more Circuits 

I I I I 

The Resale, LINE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (http:llu?uw.qwest.com/wholesale/guid~~l~igli~de~.h~l) far the most current copy. 

119 Last Updated. December 8.2003 



Qwest Communications@ 
Service Interval Guide for Resale, UNE and Interconnection Services 

Unbundled Services 
ReDair 

Inquiry ( I N )  
(simple & complex) 

Field Verification 
And Quote 
Preparation 

Per Route 

FOC Guidelines 

Twenty (20) Business Days NIA NIA 

(F \QP)  I I I I I 

I I I 

Provisioning (non- 
FVQP requests) 

Per Route ICB Twenty (20) Business Days 

I I I I I I 

Note: Specific CLEC contract language, if different, would take precedent for UDF. 

Toe Resale, W E  and Interconnection Senice guidelines contained herein are subject to change at anytime by Qwest. 
Please refer to the Web location (htrp:llu?rw.qwest.com/wholesaleiguid~~l~i~l~~d~~.html) for the most current copy. 
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Zone 1: Five ( 5 )  Business 
Days 

Zone 2: Six (6) Business 
Days 
Zone 1: Six ( 6 )  Business 
Days 

Zone 2: Seven (7) Business 

Product 
Jnbundled 
Vetwork Element - 
Switching (UBS) 

24 hours Zone 1 

24 hours Zone 2 

24 hours Zone 1 

24 hours Zone 2 
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Activity/Features 
Line Side Analog 

With I C C  already 
supported in requested 
switch. 

Services Ordered 
1 to 8 Line Port 

9 to 16 l ine Port 

17 to 24 line Port 

25 or tnore [.me Pon 

FOC Guidelines 
24 hours 

24 hours 

24 hours 

192 hours 

Days 
Zone 1: Seven (7) Business I 24 hours Zone 1 . .  
Days I 
Zone 2: Eight (8) Business I 24 hours Zone 2 
Days I 
ICB I 24 hours 

' I l l h e  Resale, LINE and Interconnection Service guidelines contained herein are subject to change at anyiirne by Qwest. 
Please refer to the Web location (http:llwww.qwert.co~iwholesaleiguides/si~li~d~~.h~l) for the most current copy. 
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